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One-Stop Permit Center 
Status Report – March 2014

Development Services



One-Stop Permit Center – Status Report 

Efforts to date:

• Discussions with Staff  and Community Regarding 
Issues and Options
• City Manager, Planning and Development Services, and 

Business License Staff
• Local Businesses
• Chamber of Commerce and EDCO

• Research Into Other One-Stop Programs
• Automated Systems and Benchmarking with Other Established 

One-stop Programs



One-Stop Permit Center – Status Report 

Next Steps:
• Issue Identification

• Customer and Local Business Survey
• Internal Analysis Into Existing Process and Possible 

Restructuring of City Departments
• Process Improvements:

• Customer Service Training
• On-Line Applications and Payments
• Permit Tracking Software
• Website and Other Technology Enhancements
• Possibility of Business Tax Credits or Waivers



One-Stop Permit Center-Status Report 

• Consideration of a Business Assistance Coordinator 
and Business Services Manager Staff Positions

• Recommendation to the City Council in June Prior to 
Budget Approval
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